INTRODUCTION

Tourism, conflict and contested heritage in former Yugoslavia
Although, historically, there have always been travellers crossing the Balkan Peninsula, Torodova (1994) It is only after the Second World War, during the rule of Marshall Tito, that tourism really flourished particularly in the period between the 1960s and the 1980s, when the Socialist Federal Republic of Yugoslavia (SFRY) followed an alternative way of development as the rest of the Eastern Block. A relative openness to the West allowed the arrival of European tourists and led to forms of mass tourism in some parts of the region (Grandits and Taylor, 2010) . While communist regimes such as Bulgaria and Romania mainly hosted eastern 'apparatchiks' on the Black Sea coasts, Yugoslavia and Greece focused on attracting seaside tourists from Western Europe (Cattaruzza and Sintès, 2012) .
Tourism and War in the former Yugoslavia
The wars of the Yugoslav succession during the 1990s had, without any doubt, a disastrous impact on the region's tourism sector. Moreover, some of the most popular tourist destinations were directly targeted; the shelling of Dubrovnik, a UNESCO world heritage site on the south coast of Croatia, in 1991 is certainly a paradigmatic example. Paradoxically, the wars of the 1990s also contributed to the cultural heritage production in the former Yugoslavia, leading to the touristification of the war memory -a phenomenon sometimes also referred to as 'war tourism' -through the construction of war memorials and museums, along with the organization of 'war tours' (Naef, 2014) .
This trend, which draws on both domestic and international tourism markets, is especially present in heavily war-torn places like Sarajevo, the capital of Bosnia-Herzegovina, and
Slavonia, a region in Eastern Croatia.
In Sarajevo, war is now part of the tourism offer, and besides several museums on the subject, some guides offer tailored tours focussing on the remains of the last war.
Elsewhere, the Memorial of Srebrenica-Potočari receives more than 100.000 annual visitors, mourners as well as tourists each year, making it one of the most visited sites of Bosnia-Herzegovina today (Naef, 2014) . In both contexts, tourism participates in memory conflicts, in a country ruled by three different communities (Bosniaks, Croats and Serbs) previously opposed (and sometimes allied) in warfare.
Slavonia, and especially the town of Vukovar, often heralded as a symbol of both Croatian martyrdom and independence, also experiences a form of memorial tourism, in which Croats from all over the country come to pay their respects to this martyred town and region (Naef, this issue (Rivera, 2008) In their touristscapes and memorialscapes (Carr, 2012) , where competing memories are at stake, these new countries, and places within them, make different uses of the past. Exploring the management of tourism is thus essential to the comprehension of memorial issues in the former Yugoslavia. Besides, considering the importance of history (and of its instrumentalization) in the region, an analysis of the impact of memory on tourism seems even more necessary. Since the 1980s, tourism has been identified as a potential instrument of peace by international bodies such as UNESCO, UNWTO or the European Commission. However, as it can be observed in parts of ex-Yugoslavia, tourism can also contribute to increasing memorial tensions.
Contested memories and dissonant heritage in tourism
The mutual and arguably complex relationship between tourism, memory and heritages of war and conflict has been well explored in tourism studies and generated a wealth of international case studies. These include tourisms associated with the American Civil War (Chronis, 2012) , the First and Second World Wars (Cooper, 2006; Scates, 2006 , Winter, 2010 , Vietnam (Henderson, 2000) , Cambodia (Sion, 2011) , Rwanda (Friedrich and Johnston, 2013) , Sri Lanka (Hyndman and Amarasingam, 2014) , Bosnia and Herzegovina (Causevic and Lynch, 2011; Naef, 2014) , the Middle East (Milstein, 2013) , as well as tours to more recent sites of terrorism (Sather-Wagstaff, 2011). Likewise, authors have developed a wide range of concepts and heuristic 'labels' to make sense of tourism practices and representations within potentially contested moral and memorial terrain, such as 'dark' or 'thanatourism' (Foley and Lennon, 1996; Seaton, 1999; Stone, 2006) , 'battlefield tourism' (Ryan, 2007 , Dunkley et al., 2011 , '(post-)war' or 'post-conflict tourism', 'atrocity heritage' (Ashworth, 2004; Fyall et al. 2006) , or alternatively, 'Phoenix tourism' (Causevic and Lynch, 2011) , 'reconciliation tourism' (Higgins-Desbiolles, 2003) as well as 'peace tourism' (Moufakkir and Kelly, 2010) . The variety of concepts currently in use seems to point towards a certain (moral?) dilemma within tourism studies, which suggests a threefold pattern in the interpretation of sites of war and terror. Firstly, these sites are conceptualised as marketable destinations capitalising on tourists' peculiar fascination with the 'dark' and uncanny dimensions of the human condition. Secondly, they are seen as material and emotional sites of personal and collective remembrance (e.g.
ancestral/battlefield tourism). And finally, they are approached as arenas in which lasting hostilities and traumas can be overcome and 'normalised' with the help of tourism (e.g. tourism for peace, regenerative tourism, etc.).
In an influential study, Ashworth and Tunbridge (1996) Between these local and the greater regional 'Balkan' narratives, the renegotiation and reinvention of collective memory and heritage through tourism remains particularly problematic at national levels. Following the wars of the Yugoslav succession and the emergence of six independent states on former Yugoslav territory in the 1990s, tourism has not only been identified as a tool for post-war economic recovery, but has also been instrumental in the politically-motivated reinvention of tradition, the annulment of recent history, and attempts to reorganise national collective memory and structures of feeling. In this reading, tourism has been harnessed as a strategic tool within wider national politics of collective amnesia rather than an agent of memory and reconciliation. Considering research evidence to date, this has been particularly the case in Croatia, which has arguably profited most from international tourism since the late 1990s, but continues to conceal and remove any material and narrative traces reminiscent of the recent war (Rivera, 2008 ; Arnauld in this issue). The narrative power of tourism in inventing, adapting and obliterating dissonant national historiographies is well recorded in the literature (Pitchford, 2008; Ploner, 2012) and seems particularly momentous in post-war scenarios where myths and nostalgic references to more remote, and hence less problematic pasts are frequently reinvigorated (Boym, 2001 ). However, as Pavlicic (this issue) shows, medieval sites such as Serbian churches and monasteries in Kosovo, are not spared from ongoing ideological battles over heritage interpretation and ownership claims and inextricably linked to more recent and lived memories of conflict. Whilst Lennon and Foley's (2000) claim that more recent events are generally 'darker' than those with a longer history may be valid, one has also to acknowledge the symbolic potential of historically remote sites and events in refuelling ongoing political, religious or ethnic conflicts.
Deconstructing such ideological and conflicting symbolisms imbued in proclaimed monuments and heritage sites is a common theme within critical heritage and tourism studies and, to some extent, features in this special issue. However, as Svetlana Boym (2011) argues with reference to Walter Benjamin, memory cannot be reduced to the symbolic realm alone, but is more akin to 'allegorical' ways of interpreting, thinking and feeling. Writing about ruins -more often seen as allegories of romantic nostalgia rather than post-war memorialscapes -Boym makes strong claims for a memory in appreciation of ruins ('ruinophilia') which is less retrospective and restorative of imaginary pasts, but offers prospective views towards "(…) possible futures that never came to be." (Boym, 2011, no pagination) . Following this reading, the papers presented in this Special Issue do not only look backward but also point in the direction of utopian and 'nostalgic' futures by highlighting the potential for reconciliation and peace.
Authors' contributions
Much has been written in the last twenty years about the atrocious wars in the former Yugoslavia. Tourism, however, remains a largely understudied field, particularly in those Yugoslav succession states which have less profited from international tourist arrivals than others; Furthermore, a paternalist and somewhat condescending attitude toward the region, with the voice of international experts and scholars tending to silence the local discourses, is often criticized. (Torodova, 1997; Tumarkin, 2005) Commemorating partisan and civilian martyrdom, and embodying an expressive aesthetic language, these often gargantuan structures were popular sites for political pilgrimages and educational tourism celebrating national unity and forging collective history within Tito's socialist state. Considered as reminders of an unwanted past after the breakup of Yugoslavia, many of these monuments were neglected, forgotten and left to decay, but more recently, have also drawn a new clientele of 'tourists' in the wake of 'Yugonostalgia' and through the bohemian appreciation by international artists, filmmakers and photographers. In this study, Putnik guides the reader through a tumultuous history of heritage (re-)interpretation, and poses the interesting question whether the monuments' artistic value can eventually outstrip ideological narrative and political calculus. In this context, tourism is identified as a powerful means for education and revitalisation which could lead to more 'objective' and dialogic forms of heritage interpretation.
The following article by Guest-Editor Patrick Naef, explores the notion of the 'martyred city', a recurrent memorial designation associated with war-torn cities such as Berlin, Guernica, Hiroshima, Homs and many more. However, rather than dwelling on popular and quasi-religious media discourses of martyrdom, Naef proposes 'martyred city' as a conceptual frame through which to approach the ambivalent ways in which different 'memorial entrepreneurs' negotiate the often blurred boundaries between martyrdom and victimhood in the cities of Vukovar (Croatia) and Sarajevo (Bosnia-Herzegovina). By inspecting the dynamic post-war geographies of these two cities, Naef maps out contested 'memorialscapes' of martyrdom/victimhood which are marked and animated by everyday (touristic) practices and events such as guided tours, museum exhibitions, film festivals, posters, graffiti, etc. However, whilst the 'martyred city' may be tributary to the everyday (and often creative) socio-cultural organisation of place, the progressing 'touristification'
and 'heritagisation' can also mean 'freezing' a place around a particular historical event.
Emilie Aussems' paper 'Cross-community tourism in Bosnia and Herzegovina -a path to reconciliation?' looks at the challenging work of two NGOs, which organise tours to civil and military memorials for former soldiers and other members of the Serbian, Croat and Muslim communities in Bosnia and Herzegovina. Identifying four dimensions of reconciliation-through-tourism (economic, educational, therapeutic and leisure), Aussems presents some powerful narratives of tour participants which range between grief, denial, guilt, empathy and catharsis. Whilst these cross-community tours represent an overall positive bottom-up approach to post-war reconciliation processes, the author also refers to wider contextual and societal issues impacting on the success or failure of these tours such as the lack of trust, the varying symbolic connotations of memorial sites, as well as the risk of volunteers and tour participants being exposed to pressures coming from politicians and members within their own (ethnic, national or religious) communities. The special issue presented here is strong proof that, some twenty years after the end of the wars in Yugoslavia, an emerging generation of interdisciplinary international researchers continue to challenge one-dimensional heritage formations and try to make sense of unwanted, repressed or otherwise contested pasts. Whilst tourism is but one element in these complex processes of meaning-making, it is also a valuable conceptual
